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General information on the collection of personal data

At Diasorin Deutschland GmbH (“DIASORIN,” “we,” 
“us” and “our”), we take the protection of your per-
sonal data very seriously. This Data Privacy Policy 
describes how DIASORIN processes and protects 
the personal data collected through https://dsd-
home.diasorin.de (“Website”). The policy consists of 
a “Privacy Summary” and “Full Privacy Statement”.

The term “personal data” refers to all information 
(such as your title, your name, your address, your 
email address, your telephone number, your bank 
details, your credit card number, your IP address) 
relating to a specific or determinable

natural person (“data subject”). We will process 
your personal data exclusively in accordance with 
the provisions of Regulation (EU) 2016/679 (EU 
General Data Protection Regulation, GDPR) and the 
provisions set out in other applicable national data 
protection laws.

Your personal data will only be processed if you 
have consented to the processing or if statutory 
regulations allow such processing. This Data Privacy 
Policy provides information on the nature, scope and 
purpose of the processing of your personal data.
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A. Privacy Summary

1.	 Applicability, data subject and controller

This Data Privacy Policy applies exclusively to the 
collection and processing of the personal data of 
users of the Website https://dsd-home.diasorin.de.  
It does not apply to any other websites of the com-
pany. The controller responsible for all personal data 
collected and processed in connection with the use 
of the Website is DIASORIN. If another controller 
processes personal data about how you use this 
Website (e.g., relating to the DIASORIN ID), you will 
be provided with a separate data privacy statement.

2.	How to contact us and our 
Data Protection Officer

You can write to us at

Diasorin Deutschland GmbH 
Hugenottenallee 173 
63263 Neu-Isenburg  
Germany

or send an email to info_de@diasorin.com.

You can write to our Data Protection Officer at 

Diasorin Deutschland GmbH 
Data Protection Officer 
Hugenottenallee 173 
63263 Neu-Isenburg  
Germany

or send an email to info_de@diasorin.com.

Refer to Section B 7 for details.

3.	Categories of personal data, purposes 
of processing and legal bases

Annex 1 “Personal Data” of this Data Privacy Policy 
contains detailed information about

(a)	 the categories of personal data we collect from 
you.

(b)	 the purposes for which we process this person-
al data.

(c)	 the legal bases.

(d)	 the purposes for collecting and processing your 
personal data. If there is another purpose for 
the processing, we will provide you with addi-
tional information.

Refer to Section B 1 for details.

4.	Recipients and categories of 
recipients of personal data

We do not currently share your personal data with 
any other company within the DIASORIN Group, but 
transfer within the group in the future cannot be ruled 
out. We rely on internal and external service provid-
ers to deliver services and products on our behalf. 
Your personal data is shared with these service pro-
viders for this purpose. Within DIASORIN, and when 
using service providers, access to your personal 
data in connection with your use of the Website is 
limited to those individuals who require this data to 
fulfill their professional obligations.

We share your personal data with governmental 
agencies, courts, external advisors and comparable 
third parties that are public institutions to the extent 
required or permitted by the applicable law. We 
forward personal data to the recipients only to the 
extent necessary.

Refer to Section B 2 for details.

5.	Data transfers outside the  
European Economic Area (EEA)

We do not transfer your personal data to third 
countries.

Refer to Section B 3 for details.

6.	Scope and duration of storage

Your personal data is stored by DIASORIN and/or 
our service providers only to the extent necessary for 
fulfilling our obligations to you or for service provid-
ers to fulfill their obligations to us. The data is stored 
in accordance with the applicable data protection 
laws only for the period necessary to achieve the 
purposes for which the personal data is processed.

If the purpose for data processing no longer applies, 
the personal data will be erased from the systems 
and/or records and/or steps will be taken to duly 
anonymize your personal data so that you can no 
longer be identified from the data. This does not 
apply if we and/or our service providers are required 
to retain your information beyond this period

(1)	 in order to meet statutory or regulatory obliga-
tions to which DIASORIN and/or our service 
providers are subject.

(2)	 in view of statutory deadlines for initiating legal 
proceedings.

Refer to Section B 4 for details.

https://diasorin.com
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7.	 Your rights

According to the applicable data protection laws 
(such as the GDPR), you have the following rights: 

(a)	 Right to information

(b)	 Right to a copy of your personal data that is the 
subject of processing

(c)	 Right to rectification

(d)	 Right to erasure (“right to be forgotten”)

(e)	 Right to restriction of processing

(f)	 Right to data portability

(g)	 Right to object

(h)	 Right to lodge a complaint with a supervisory 
data protection authority. If you have consented 
to the processing of personal data, you may 
withdraw this consent at any time. This will not 
affect the legality of the processing that took 
place before your consent was withdrawn.

Refer to Section B 5 for details.

8.	Use of cookies and similar 
technologies on the Website

We do not use cookies or similar technologies on our 
Website. Details concerning the use of cookies when 
using YouTube can be found in Annex 2 of this Data 
Privacy Policy.

9.	Personal data required for concluding 
or fulfilling a contract

You only need to provide the personal data that is 
marked as mandatory in the relevant forms on our 
Website. The desired contract cannot be concluded 
without this personal data, or an existing contract 
can no longer be executed and may need to be 
terminated.

The personal data not marked as mandatory in the 
relevant forms on our Website does not have to be 
provided.

Refer to Section B 6 for details.

https://diasorin.com
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B. Full Privacy Statement

1.	Categories of personal data, purposes 
of processing and legal bases

Annex 1 “Personal Data” of this Privacy Policy con-
tains detailed information on the categories of per-
sonal data, purposes of processing and legal bases. 
We will only process your personal data for other 
purposes in the following circumstances: 

•	 We will provide you with additional information if 
the processing serves another purpose. Refer to 
Annex 2 for details of data processing when view-
ing an embedded YouTube video on our Website.

•	 Categories of personal data that you have actively 
provided (e.g., by sending us an email) and that 
we have thus collected in addition to other per-
sonal data.

•	 The purposes for which we process these catego-
ries of personal data.

•	 The legal bases valid at the time of collecting and 
processing your personal data.

•	 If we are obliged to do so due to legal require-
ments (e.g., transmission to a court or law en-
forcement agency).

•	 If you have consented to the respective 
processing.

•	 If processing is lawful under another applicable 
law.

2.	Recipients and categories of 
recipients of personal data

DIASORIN transfers your personal data to the recip-
ients and categories of recipients listed below for the 
purposes in question and to the extent necessary:

(a)	 Service providers (internal and external): We 
use both external and internal service providers 
to deliver services and products on our behalf 
and therefore share your personal data with 
them for this purpose. Our service providers are 
contractually obliged to process this personal 
data on behalf of DIASORIN as instructed, 
insofar as this is necessary for the respective 
processing purposes, and to duly protect your 
personal data. Our service providers may not 
otherwise process or share your personal data, 
unless permitted by law. We share your per-
sonal data with the service providers listed in 
Annex 2 “Service Providers” of this Data Priva-
cy Policy.

(b)	 Public authorities, courts, external advisors and 
similar third parties to the extent required or 
permitted by applicable law, to:

(i)	 ensure compliance with applicable laws.

(ii)	 respond to official requests or demands 
from authorities.

(iii)	 comply with applicable legal requirements.

(iv)	 protect the rights, privacy, security or 
property of DIASORIN, Website visitors, 
guests, employees or the public.

(v)	 enable us to enforce any possible legal 
remedies or to prevent or limit any loss of 
a potential claim or damages that we may 
suffer.

(vi)	 respond to an emergency. Such data 
transfers are based on Art. 6 (1) (a), (c) or 
(f) GDPR.

At DIASORIN and its service providers, access to 
your personal data in connection with your use of the 
Website is limited to those individuals who require 
this data to fulfill their professional obligations.

Refer to Annex 2 for details of data processing 
when viewing an embedded YouTube video on our 
Website.

3.	Data transfers outside the  
European Economic Area (EEA)

We do not transfer your data outside the EEA. Refer 
to Annex 2 for details of data processing when view-
ing an embedded YouTube video on our Website.

4.	Scope and duration of storage

Your personal data is stored by DIASORIN and/or 
our service providers in accordance with the applica-
ble data protection laws and only to the extent and 
for the duration required for fulfilling our obligations 
to you or for service providers to fulfill their obliga-
tions to us.

Once your personal data is no longer required for 
the purpose of processing, it will be erased from the 
systems and/or records and/or steps will be taken to 
duly anonymize the data so that you can no longer 
be identified from your personal data. We and/or our 
service providers must retain your data in order to 
comply with any statutory or regulatory obligations 
to which DIASORIN and/or our service providers 
are subject. If court proceedings are initiated, the 
personal data will be retained until the conclusion of 

https://diasorin.com
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such proceedings, including any applicable appeal 
periods.

If a more detailed description is possible, you will 
find further information in Annex 1 “Personal Data” of 
this Data Privacy Policy.

Refer to Annex 2 for details of data processing 
when viewing an embedded YouTube video on our 
Website.

5.	Your rights

If you have consented to the processing of personal 
data, you may withdraw the consent at any time with 
effect for the future. This will not affect the legality of 
the processing that took place before your consent 
was withdrawn.

According to the applicable data protection laws 
(such as the GDPR), you may exercise the following 
rights by contacting us using the contact information 
provided in Section 7:

(a)	 Right of access: You have the right to access 
information about whether, and if so, which of 
your personal data we process. The right of ac-
cess includes, among other things, information 
on the purposes of processing, the categories 
of personal data concerned, and the recipients 
and categories of recipients of the personal 
data. However, this right is not unlimited; the 
interests of other individuals may restrict your 
right of access. You also have the right to a 
copy of the personal data that is subject to 
the processing. We may charge an appropri-
ate fee for any additional copies you request to 
cover for administrative costs.

(b)	 Right to rectification: You have the right to 
request rectification of your personal data if it is 
incorrect. Depending on the purpose of pro-
cessing, you may ask for incomplete personal 
data to be completed by submitting a supple-
mentary declaration.

(c)	 Right to erasure (“right to be forgotten”): 
Under certain circumstances, you have the right 
to request the erasure of your personal data; in 
some cases, we may be obligated to delete this 
personal data.

(d)	 Right to restriction of processing: Under 
certain circumstances, you have the right to ask 
us to restrict the processing of your personal 
data. In such a case, the relevant data will be 
labeled and may be processed by us only for 
specific purposes.

(e)	 Right to data portability: Under certain cir-
cumstances, you have the right to receive 
the personal data concerning you, which you 
provided to us, in a structured, commonly used 
and machine-readable format, and you may ask 
us to transfer this data to another entity without 
hindrance.

(f)	 Right to object: Under certain circumstances, 
you have the right to object at any time, on 
grounds relating to your particular situation, to 
the processing of your personal data which is 
based on point (e) or (f) of Article 6 (1) GDPR, 
including profiling based on those provisions. In 
this case, we will stop processing the personal 
data unless we can demonstrate compelling 
legitimate grounds for the processing that over-
ride your interests, rights and freedoms or if the 
processing serves the establishment, assertion 
or defense of legal claims. If personal data 
is processed for direct marketing purposes, 
you have the right to object at any time to the 
processing of your personal data in relation to 
such marketing; in such a case, your personal 
data will no longer be used for such purposes. 
This applies in particular if the data subject in 
question is a child, including profiling based on 
these provisions. We will stop processing your 
personal data unless we can demonstrate com-
pelling legitimate grounds for the processing 
that override your interests, rights and freedoms 
or if the processing serves the establishment, 
assertion or defense of legal claims.

If your personal data is used for direct market-
ing purposes whereby your prior consent is not 
required, you also have the right to object to the 
processing of your personal data for such mar-
keting purposes; this also applies to profiling 
insofar as it is related to this direct marketing. 
In such a case, we will no longer process your 
personal data for these purposes.

(g)	 Right to lodge a complaint: In addition to the 
rights described above, you are also entitled 
to lodge a complaint with a supervisory data 
protection authority.

https://diasorin.com
https://dsd-home.diasorin.de/company-details-and-disclaimer
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6.	Personal data required for concluding 
or fulfilling a contract

You must only provide the personal data that we 
need for establishing and executing a business 
relationship with you or that we are legally obliged to 
collect. This personal data is marked as mandatory 
in the relevant fields on our Website. Without this 
personal data, we will not be able to conclude the 
requested contract or – if you remove it at a later 
date – will no longer be able to execute an existing 
contract and may need to terminate it.

The personal data not marked as mandatory in the 
relevant fields on our Website does not have to be 
provided.

In the following cases, we can only deliver our ser-
vice and/or conclude a contract if you provide us with 
the appropriate data:

•	 Training contracts: information concerning your 
booking, login details, group photo participants; 
for details, see Annex 1

•	 Newsletter subscriptions: email address; for de-
tails, see Annex 3

Further information about our newsletter can be 
found in Annex 3 “Newsletter” of this Data Privacy 
Policy.

7.	How to contact us and our 
Data Protection Officer

If you have any questions or suggestions in relation 
to this Data Privacy Policy, wish to complain about 
our handling of your personal data, or wish to exer-
cise any of your rights (see Section 5), please con-
tact us through one of the following channels:

Postal address:

Diasorin Deutschland GmbH 
Hugenottenallee 173 
63263 Neu-Isenburg 
Germany

E-Mail: info_de@diasorin.com

To contact our Data Protection Officer: 

Postal address:

Diasorin Deutschland GmbH 
Data Protection Officer 
Hugenottenallee 173 
63263 Neu-Isenburg 
Germany

E-Mail: info_de@diasorin.com

https://diasorin.com
https://dsd-home.diasorin.de/company-details-and-disclaimer
mailto:info_de%40diasorin.com?subject=
mailto:info_de%40diasorin.com?subject=
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Annex 1: Personal Data

When you visit our Website, we process the following personal data as described below:

Purpose of processing Categories of personal data Legal bases for data processing Retention period

Presentation of our Website and as-
surance of stability and security

Our system automatically retrieves 
personal information from your computer 
system when you visit our Website. The 
personal data we collect about you will 
be stored in the log files of our system. 
This information will not be stored with 
other personal data. This is necessary 
to ensure that our Website can be dis-
played correctly and to guarantee stabili-
ty and security.

•	 Browser type

•	 Operating system

•	 Internet service provider

•	 IP address

•	 Date and time of your visit to our Website

•	 Information about the website from which your system 
is directed to our Website

•	 Information about the website that is accessed by your 
system via our Website

Necessary for safeguarding our legitimate 
interests (technically necessary to operate 
and display the Website correctly for visitors) 
in accordance with Art. 6 (1) (f) GDPR.

The personal data will 
be stored for as long 
as necessary to fulfill 
the respective purpose. 
The personal data will 
be erased as soon as 
its storage is no longer 
necessary, unless statu-
tory retention periods or 
limitation periods apply.

https://diasorin.com
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Purpose of processing Categories of personal data Legal bases for data processing Retention period

Registration for system training •	 Browser type

•	 Operating system

•	 Internet service provider

•	 IP address

•	 Date and time of your visit to our Website

•	 Information about the website from which your system 
is directed to our Website

•	 Information about the website that is accessed by your 
system via our Website

Booking screens

•	 Date of training

•	 Contact form (request concerning training 
requirements):

•	 Title (academic title), first name and last name

•	 Institution

•	 Customer number (optional, if available)

•	 Business email address

•	 Business phone number

•	 Your message (comment function)

Necessary for fulfilling of a contract in ac-
cordance with Art. 6 (1) (b) GDPR and for 
safeguarding legitimate interests (achieving 
our corporate objective) in accordance with 
Art. 6 (1) (f) GDPR.

24 months

https://diasorin.com
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Purpose of processing Categories of personal data Legal bases for data processing Retention period

Registration for system training 
(continued)

•	 Booking request (request for registration details):

•	 Question concerning cost coverage (course fee)

•	 Question whether overnight stay desired

•	 Question concerning cost coverage (overnight stay)

•	 Arrival one day before or on the day of training

•	 Question concerning evening meal

•	 Question: vegetarian, vegan, allergies

•	 Comment function

•	 When will you arrive?

•	 Registration details:

•	 Title (academic title), first name and last name

•	 Institution and customer numbers (if any)

•	 Address:

•	 Do you have access to your business email address 
and mobile number?

•	 Question concerning private email address and 
mobile number

•	 Question concerning GDPR group photo participants

https://diasorin.com
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Purpose of processing Categories of personal data Legal bases for data processing Retention period

Contact form

To register for one of our events/sem-
inars/webinars and to respond to re-
quests and inquiries

Identification, contact and communication details,  
such as:

•	 Name

•	 Email address

•	 Phone number

•	 Address

•	 Remarks

If required for contract fulfillment:  
Art. 6 (1) (b) GDPR

If your consent has been given:  
Art. 6 (1) (a) GDPR

If required to answer your inquiry:  
Art. 6 (1) (f) GDPR

If necessary for fulfilling 
the respective purpose 
and there are no legal 
retention obligations to 
prevent erasure.

Visitors only, without registration

Possible actions:

•	 Flyer with QR code, user is taken to 
our Website

•	 Scientific publications with text and 
video (partly from YouTube or other 
platforms, DocCheck, etc.)

•	 Pages

•	 Browser type

•	 Operating system

•	 Internet service provider

•	 IP address

•	 Date and time of your visit to our Website

•	 Information about the website from which your system 
is directed to our Website

•	 Information about the website that is accessed by your 
system via our Website

To safeguard legitimate interests (pursuit of 
our corporate objectives) in accordance with 
Art. 6 (1) (f) GDPR.

24 months

https://diasorin.com
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Purpose of processing Categories of personal data Legal bases for data processing Retention period

Newsletter

Possible actions:

•	 Notification of news for lab and 
hospital

•	 Notification of products

•	 Notification of news on social media 
channels

•	 Title (academic title), first name, last name

•	 Institution

•	 Location

•	 Email

•	 Browser type

•	 Operating system

•	 Internet service provider

•	 IP address

•	 Date and time of your visit to our Website

•	 Information about the website from which your system 
is directed to our Website

Your consent in accordance with  
Art. 6 (1) (a) GDPR.

24 months

https://diasorin.com
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Annex 2: Service Providers

Use of YouTube

We have incorporated YouTube videos on our Web-
site in privacy-enhanced mode.

YouTube is a video portal that has been a subsidiary 
of Google since 2006. The video portal is operated 
by YouTube (Google LLC), 901 Cherry Ave., San 
Bruno, CA 94066, USA. If you visit a page on our 
Website that contains an embedded YouTube video, 
your browser will automatically connect to the You-
Tube or Google servers. Various data will be trans-
mitted (depending on the settings). Google Ireland 
Limited (Gordon House, Barrow Street, Dublin 4, 
Ireland) is responsible for all data processing in 
Europe.

In addition to our texts and images, our embedded 
videos provide you with further useful content.

Nature of your stored data, purpose of 
data processing and duration of storage

As soon as you visit one of our pages that contains 
an embedded YouTube video, YouTube sets at least 
one cookie that stores your IP address and our 
URL. If you are logged in to your YouTube account, 
YouTube can usually associate your interactions on 
our Website with your profile using cookies. This 
includes details such as session duration, bounce 
rate, approximate location, technical information 
such as browser type, screen resolution and your 
internet provider. Additional data may include contact 
details, any ratings, content shared on social media 
or favorites added on YouTube.

If you are not logged in to a Google or YouTube 
account, Google saves data under a unique identifier 
associated with your device, browser or app. Your 
preferred language setting will then be retained, for 
example. A lot of interaction data cannot be saved, 
however, because fewer cookies will be set.

The following list indicates cookies that were set in 
the browser in a test environment. We have listed 
the cookies that are set on the one hand when you 
are not logged in with your YouTube account, and on 
the other hand when you are logged in. The list does 
not claim to be exhaustive, because the user data 
always depends on the interactions on YouTube.

Name YSC
Value b9-CV6ojI5Y312341770-1
Intended use This cookie registers a unique 

ID for storing statistics on the 
video viewed.

Expiration date After the end of the session

Name PREF
Value f1=50000000
Intended use This cookie also registers your 

unique ID. The PREF cookie 
provides Google with statistics 
concerning your use of You-
Tube videos on our Website.

Expiration date After 8 months

Name GPS
Value 1
Intended use This cookie registers your 

unique ID on mobile devices 
to track your GPS location.

Expiration date After 30 minutes

Name VISITOR_INFO1_LIVE
Value 95Chz8bagyU
Intended use This cookie attempts to esti-

mate the user’s bandwidth on 
our web pages (with embed-
ded YouTube video).

Expiration date After 8 months

Name APISID
Value zILlvClZSkqGsSwI/

AU1aZI6HY7312341770-
Intended use This cookie is used to create 

a profile about your interests. 
The data is used to personal-
ize advertisements.

Expiration date After 2 years

Name CONSENT
Value YES+AT.de+20150628-20-0
Intended use This cookie stores the status of 

a user’s consent to the use of 
various Google services. 
The CONSENT cookie also 
serves as a security check, 
to verify users and protect 
user data from unauthorized 
attacks.

Expiration date After 19 years
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Name HSID
Value AcRwpgUik9Dveht0I
Intended use This cookie is used to create 

a profile about your interests. 
The data helps to display 
personalized advertising.

Expiration date After 2 years

Name LOGIN_INFO
Value AFmmF2swRQIhALl6aL…
Intended use This cookie stores information 

about your log-in details.
Expiration date After 2 years

Name SAPISID
Value 7oaPxoG-pZsJuuF5/

AnUdDUIsJ9iJz2vdM
Intended use This cookie works by uniquely 

identifying your browser and 
your device. It is used to create 
a profile about your interests.

Expiration date After 2 years

Name SID
Value oQfNKjAsI312341770-
Intended use This cookie stores your 

Google Account ID and your 
last log‑in time in digitally 
signed and encrypted form.

Expiration date After 2 years

Name SIDCC
Value AN0-TYuqub2JOcDTyL
Intended use This cookie stores information 

about your use of the Website 
and which advertisements you 
may have seen before visiting 
our site.

Expiration date After 3 months

The data YouTube receives from you and processes 
is saved to Google’s servers. Most of these servers 
are located in the USA. At https://cloud.google.com/
about/locations?hl=de, you can see precisely where 
the Google data centers are located. Your data is 
distributed across the servers. This ensures that the 
data can be accessed more quickly and is better 
protected against manipulation.

Google stores the collected data for varying dura-
tions. Some of the data can be deleted at any time, 
some is automatically deleted after a limited period, 
while other data may be retained by Google for 
longer.

Some data (such as items from “My Activity,” photos 
or documents, products) that is stored in your 
Google Account will be retained until you delete it. 

Even if you are not logged into a Google Account, 
you can delete some data associated with your 
device, browser or app.

How to delete your data and prevent 
the storage of your data

In principle, you can manually delete the data from 
the Google Account. With the automatic erasure of 
location and activity data introduced in 2019, infor-
mation is saved for either 3 or 18 months and then 
erased, depending on your decision.

Whether you have a Google Account or not, you can 
configure your browser to delete or disable Google 
cookies. This will work in different ways depending 
on which browser you use. In the “Cookies” sec-
tion, you will find the relevant links to the respective 
instructions for the most common browsers.

If you generally do not wish to accept cookies, you 
can configure your browser to notify you before 
a cookie is set. You can therefore decide in each 
instance whether to accept the individual cookie

Legal bases for data processing

If you have consented to your data being processed 
and saved by embedded YouTube elements, this 
consent is considered the legal basis for data pro-
cessing (Art. 6 (1) (a) GDPR). In principle, your data 
will also be saved and processed on the grounds 
of our legitimate interest in maintaining smooth and 
rapid communication with you or other customers 
and business partners (Art. 6 (1) (f) GDPR). Howev-
er, we only use embedded YouTube content if you 
have given your consent. YouTube also sets cookies 
in your browser to store data. We therefore recom-
mend that you carefully read our privacy statement 
concerning cookies and refer to the data privacy 
policy or the cookie policy of the respective service 
provider.

YouTube processes data in various places, includ-
ing the USA. Please note that, in the opinion of the 
European Court of Justice, the level of protection for 
data transfers to the USA is currently inadequate. 
This may be associated with various risks relating to 
the legality and security of data processing.

In the case of recipients located in third countries 
(outside the European Union, Iceland, Liechtenstein, 
Norway and especially in the USA) or when trans-
ferring data to such third countries, YouTube uses 
standard contractual clauses approved by the EU 
Commission (Art. 46 (2) and (3) GDPR) as the basis 
for data processing. These clauses obligate YouTube 
to uphold the level of data protection offered by the 
EU when processing the relevant data outside of the 
EU. These clauses are based upon an implementing 
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decision of the EU Commission. This decision and 
the clauses, among other things, can be found 
at https://germany.representation.ec.europa.eu/
index_de.

Since YouTube is a subsidiary of Google, they have 
a common data privacy policy. If you would like to 
know more about the handling of your data, we rec-
ommend that you refer to the data privacy policy at 
https://policies.google.com/privacy?hl=en-US.

Use of VIMEO

We use Vimeo Inc. (“Vimeo”), 555 West 18th Street, 
New York, NY 10011, USA, as an external video 
provider on our Website.

The Vimeo servers are called up due to the integra-
tion of this service provider. Please refer to the data 
privacy policy of Vimeo in relation to the use of data 
from your browser and device. Vimeo alone is re-
sponsible for the data processing that takes place in 
this respect. The Vimeo privacy policy can be found 
at https://vimeo.com/privacy.

The legal basis for processing the data from your 
browser/device is (as a precaution) your consent 
as per Art. 6 (1) (a) GDPR. The legal basis for inte-
grating Vimeo videos and thus for transmitting the 
technically necessary data to Vimeo is Art. 6 (1) (f) 
GDPR.

To guarantee an adequate level of data protection 
when transferring data to the USA, Vimeo has un-
dergone certification under the EU-US Data Privacy 
Framework. As a precaution, we have also entered 
into a “Controller-to-Controller” agreement with 
Vimeo, which contains the EU standard contractual 
clauses. As an additional protective measure, we 
generally only incorporate Vimeo videos in Do Not 
Track format so that Vimeo receives only a minimum 
amount of personal data.

Use of Bitly

Our Website and interactive documents (brochures, 
flyers, etc.) contain shortlinks generated using the 
software of the American service provider Bitly Inc., 
DPT 5006, 601 W. 26th Street, Suite 357 (3rd Floor), 
New York, NY 10001, USA. These shortlinks enable 
us to create simpler and more efficient promotional 
media.

Bitly is independently responsible in this regard. To 
ensure an appropriate level of data protection, Bitly 
participates in the EU-US Data Privacy Framework, 
which provides for the lawful and secure transfer 
of personal data between the EU and the USA. In 
addition, Bitly adopts the EU’s standard contractual 
clauses (Art. 46 (2) and (3) GDPR).

Bitly processes the following personal data:

•	 IP address (to determine the approximate geo-
graphic location and to identify and prevent 
misuse or bots)

•	 Geographical location

•	 Device type and operating system

•	 Browser type and version

•	 Referrer URL

•	 Time of click

•	 Language settings

•	 Bitly-specific data

We are not aware whether and to what extent Bitly 
shares the aforementioned personal data with third 
parties.

The legal basis for data processing is Art. 6 (1) (a) 
GDPR. Before the service is activated, we obtain 
your consent through our preferred content manage-
ment platform.

https://diasorin.com
https://dsd-home.diasorin.de/company-details-and-disclaimer
https://germany.representation.ec.europa.eu/index_de
https://germany.representation.ec.europa.eu/index_de
https://policies.google.com/privacy?hl=en-US
https://vimeo.com/privacy


Page A3-1
Date 26.06.2026

Diasorin Deutschland GmbH
Hugenottenallee 173
63263 Neu-Isenburg

di
as

or
in

.c
om

Click here for legal information about our company  
and our confidentiality declaration: Company details

Annex 3: Newsletter

The Website gives you the option to subscribe to our 
free newsletter. By giving your consent, you agree to 
DIASORIN sending you information by email, espe-
cially about DIASORIN products, services, events, 
competitions and special offers.

When you subscribe to the newsletter, we will send 
an email to the address you provided, asking you 
to confirm that you wish to receive the newsletter. If 
you do not confirm within 24 hours, your data will be 
blocked and automatically deleted after one month, 
unless we and/or our service providers are required 
to retain your data

(a)	 in order to comply with legal or regulatory obli-
gations to which DIASORIN and/or our service 
providers are subject and/or

(b)	 with a view to legal proceedings.

Please note that when the newsletter is sent, your 
user behavior, such as opening the email, clicking 
on links in the email, etc., is evaluated. To do so, 
the emails contain features called web beacons or 
tracking pixels that are stored on our Website. The 
information about your user behavior is deleted six 
months after data collection. You can unsubscribe 
from the newsletter at any time by withdrawing your 
consent.
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